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Disclaimer 
This computer / software program is based on the DESK Technology Platform™. This DESK Technology Platform™ is a 

development of MultimediaBrains. Distribution and use only under a Master License Agreement. The program itself is referred 

to as DESK. 
  
Warning: This computer program, and the use of DESK is protected by copyright law and international treaties. Unauthorized 

use of DESK, reproduction or distribution, or any portion of it, may result in severe civil and criminal penalties, and will be 

prosecuted to the maximum extent possible under the law. 
  
Terms of use 
MultimediaBrains provides DESK to you, subject to the following Terms of Use ("TOU"), which may be updated by us from time 
to time without notice to you. By accessing any page of this program, you agree to be bound by these terms and conditions. In 

addition, when using particular products and services from MultimediaBrains, you may be subject to additional posted 

guidelines or rules applicable to our partners or affiliates, or specific to such services which may be posted on our site or on the 

sites of our partners or affiliates, from time to time. All such guidelines or rules are hereby incorporated by reference into these 

TOU. 
  
Description of services 
Through the DESK Portal™, your intranet, extranet or integration with third party systems, MultimediaBrains provides users, 

under restrictions stated in its Master License Agreement or otherwise, with access to a large collection of on-line procurement, 
design, workflow and publishing applications (collectively, DESK). Unless explicitly stated otherwise, any new features that 

augment or enhance the current Service, including the release of new DESK features, shall be subject to the TOU. You 

understand and agree that the Service is provided "AS-IS" and that DESK assumes no responsibility for the timeliness, deletion, 

mis-delivery or failure to store any user communication, design, graphic, or photo that you or any other person customizes or 

supplies. 
a.     Fonts 

The typefaces on final ‘ready to publish’ products are graphic representations of the original fonts that appear on your 

screen. As these technically exist only on our servers, it is not possible to download these typefaces. For more information 

on licensing or how you can acquire these fonts for personal use, please contact us at support@multimediabrains.nl. 
b.     Personal data  

In consideration of your use of the Service, you might need to provide information about yourself as required on various 

service features. Personal Data and certain other information about you is subject to our Privacy Policy. For more 

information, please see our full privacy policy, which can be accessed through a link on our home page 

at www.multimediabrains.nl. 

Customer account, Password and security 
You will receive a password and account designation upon the effective date of your companies Master License Agreement. You 

are responsible for maintaining the confidentiality of the password and account, and you are fully responsible for all activities 

that occur under your password or account. You agree to (a) immediately notify MultimediaBrains of any unauthorized use of 

your password or account or any other breach of security, and (b) ensure that you exit from your account at the end of each 

session. Under no circumstances will MultimediaBrains be liable for any loss or damage arising from your failure to comply with 
this Section 3. 
  
Customer content 
You understand that all information, data, text, photographs, graphics, messages or other materials ("Content") are the sole 

responsibility of the person from which such Content originated. This means that you, and not MultimediaBrains are entirely 

responsible for all Content that you send, upload, post or otherwise transmit via DESK. Recognizing the global nature of the 

Internet, you agree to comply with all local rules regarding online conduct and acceptable Content. You agree to not use the 

Service to send, upload, post or otherwise transmit any Content that contains (i) child pornography or anything indecent, 

obscene, lewd, lascivious, filthy or vile. (ii) any content that infringes the intellectual property rights or other proprietary rights 
of DESK or any third party. MultimediaBrains does not control the Content posted by Customers and does not guarantee the 

accuracy, integrity or quality of the Content. Under no circumstances will MultimediaBrains be liable to you in any way for any 

Content you may be exposed to that you may find offensive, indecent or objectionable. 
  
You understand that you control the privacy of any Content you elect to post by granting access under your personal password. 

When you, or someone to whom you have given access, orders an item using your password, you grant MultimediaBrains the 

world-wide, royalty free and non-exclusive license to use, reproduce, sublicense, modify, adapt, publish, display and create 

derivative works from the Content on the service and on the published product for the purposes of storing designs or 

processing orders. This license exists only for the length of time necessary for MultimediaBrains to complete your order or until 

you delete the Content from the service. 
  
You acknowledge that MultimediaBrains does not pre-screen Content, but that MultimediaBrains and its designees shall have 

the right (but not the obligation) in their sole discretion to remove any Content that violates the TOU or may otherwise be 

objectionable. You further acknowledge and agree that MultimediaBrains may preserve Content and may also disclose Content 

if required to do so by law or in the good faith belief that such preservation or disclosure is reasonably necessary to: (a) comply 

with legal process; (b) enforce the TOU; (c) respond to claims that the Content violates the rights of third-parties; or (d) 

protect the rights, property, or personal safety of Desk, its users and the public. 
  
Indemnity 
You agree to indemnify and hold MultimediaBrains, and its subsidiaries, affiliates, officers, agents, co-branders, print and digital 

media vendors, business partners, employees, successors or assigns harmless from any claim or demand, including reasonable 

attorneys' fees, made by any third party due to or arising out of Content you submit, post to or transmit through the Service, 

your use of the Service, your connection to the Service, your violation of the TOU, or your violation of the rights of a third 

party. 
  
No resale of service 
You agree not to reproduce, duplicate, copy, sell, resell or exploit for any commercial purposes, any portion of the service, use 

of the service, or access to the service. 
 
Dealings with third parties 
Your correspondence or business dealings with, or participation in promotions of, any third parties found on or through the 

service, including payment and delivery of related goods or services, and any other terms, conditions, warranties or 
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representations associated with such dealings, are solely between you and such third party. You agree that MultimediaBrains 
shall not be responsible or liable for any loss or damage of any sort incurred by you as the result of any such dealings or as the 

result of the presence of such third parties on the Service. 
  
Third party software 
DESK uses, among other, the following third party components that have to be licensed by you: 

1.     Adobe Photoshop (www.adobe.com) 
2.     Adobe Indesign (www.adobe.com) 

  
Disclaimer of warranties 
You expressly understand and agree that: 

a.     Your use of the service is at your sole risk. The service is provided on an “AS IS” and “AS AVAILABLE” basis. 

MultimediaBrains expressly disclaims all warranties of any kind, whether express or implied, including, but not limited 

to the implied warranties of merchantability, fitness for a particular purpose and non-infringement. 
b.      MultimediaBrains makes no warranty that (i) the service will you’re your requirements, (ii) the service will be 

uninterrupted, timely, secure, or error-free, (iii) the results that may be obtained from the use of the service will be 

accurate or reliable, and (iv) the quality of any products, services, information, or other material purchased or 

obtained by you through the service will you’re your expectations. 
c.      No advice or information, whether oral or written, obtained by you from DESK or through the use of the service shall 

create any warranty not expressly stated in the TOU. 
  
Limitation of liability 
You expressly understand and agree that MultimediaBrains and its affiliates, officers, employees, agents, print and digital media 

vendors or other business partners, shall not be liable to you for any direct, indirect, incidental, special, consequential or 

exemplary damages, including but not limited to, damages for loss of profits, goodwill, use, data or other intangible losses 

(even if MultimediaBrains has been advised of the possibility of such damages), resulting from: (i) your use or inability to use 

the service; (ii) your cost of procurement of substitute goods and services resulting from any goods, data, information or 

services purchased or obtained or messages received or transactions entered into through or from the service; (iii) the 
unauthorized access to or alteration of your transmissions or data; (iv) statements or conduct of any third party on the service; 

or (v) any other matter relating to the service. 
  
Trademark information 
You shall not display or use in any manner, the DESK or DESK marks. “DESK or DESK marks” shall mean the trademarks, trade 

names, service marks, or logos owned, controlled, or licensed by Desk, or by any affiliate of MultimediaBrains Such DESK 

marks shall include but are not limited to: MultimediaBrains, Desk, DESK, DESK CRP system, DESK Content, DESK Product, 

DESK Print, DESK Media, DESK Web, DESK PuOD. All other brand and product names found on the DESK products and system 

are considered trademarks or registered trademarks of their respective companies. You may not place or reproduce any 

trademarks, service marks, or logos that are not owned by you or licensed to you onto materials and merchandise to be printed 
via the MultimediaBrains service. Words, names, and designs used to identify services or products are considered trademarks, 

service marks, and/or logos. 
  
Copyright infringement 
MultimediaBrains respects the intellectual property of others, and we ask our users to do the same. If you believe that your 

work has been copied in a way that constitutes copyright infringement, please provide DESK Management Team the following 

information: 
a.     an electronic or physical signature of the person authorized to act on behalf of the owner of the copyright interest; 
b.     a description of the copyrighted work that you claim has been infringed; 
c.      a description of where the material that you claim is infringing is located on the site; 
d.     your address, telephone number, and email address; 
e.     a statement by you that you have a good faith belief that the disputed use is not authorized by the copyright owner, 

its agent, or the law; 
f.      a statement by you, made under penalty of perjury, that the above information in your Notice is accurate and that 

you are the copyright owner or authorized to act on the copyright owner's behalf. 
  

DESK Management Team can be reached by mail as follows: 

MultimediaBrains 

Attn. Management Team 

Kanaaldijk NW 77 

5707 LC Helmond  
The Netherlands 
info@multimediabrains.nl 
  
General information 
The TOU constitute the entire agreement between you and MultimediaBrains and govern your use of the service, superseding 

any prior agreements between you and Desk. You also may be subject to additional terms and conditions that may apply when 

you use affiliate services, or third-party content. This TOU and the relationship between you and MultimediaBrains shall be 

governed by the laws of the Netherlands, without regard to its conflict of law provisions. You and MultimediaBrains agree to 

submit to the personal and exclusive jurisdiction of the courts located within the county of Eindhoven. The failure of 

MultimediaBrains to exercise or enforce any right or provision of these TOU shall not constitute a waiver of such right or 

provision. If any provision of this TOU is found by a court of competent jurisdiction to be invalid, the parties nevertheless agree 
that the court should endeavor to give effect to the parties' intentions as reflected in the provision, and the other provisions of 

this TOU remain in full force and effect. You agree that regardless of any statute or law to the contrary, any claim or cause of 

action arising out of or related to use of the Service or this TOU must be filed within one (1) year after such claim or cause of 

action arose or be forever barred. 
  
The section titles in the TOU are for convenience only and have no legal or contractual effect. 

 
Violations 
Please report any violations of the TOU to our Customer Service Team via email to support@multimediabrains.nl 

or by telephone at +31 (0)492 47 40 30 from Monday - Friday 9:00 to 17:00 hrs. CET. 
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